HEALTHWATCH MEDWAY COVID-19 WEBSITE CHECK

Medw ay Su rg eries Have a clear Clearly informthe |List the symptoms |Inform the viewer |Inform the viewer JInform the viewer ]Explain the options
tab/section leadingviewer of up to of COVID-19 of what to do of who to contact Jof how to obtaina |for having a
the viewer to date information should they have [to obtain a free medical GP/Nurse
COVID-19 related jon COVID-19 any symptoms of |COVID-19 Test, certificate/digital |consultation
information COVID-19 should they have [isolation note for

symptoms employers, should |(eg Telephone
DOES WEBSITE: they be shielding ~|consultation/
) due to COVID-19 Remote video
consultation/
Attending the
Surgery)

Apex Medical Centre Y Y Y Y Y Y

Borstal Village Surgery Y Y Y Y Y Y

Brompton Medical Practice Y Y Y Y Y Y

Bryant Street Y Y Y Y Y Y

Castle Medical Practice Y Y Y Y Y Y

Church View Practice Y Y Y Y Y Y

Churchill Clinic Y Y Y Y Y Y

City Way Y Y Y Y Y Y

Court View Surgery Y Y Y Y Y Y

Eastcourt Lane Y Y Y Y Y Y

Gun Lane Y Y Y Y Y Y

High Parks Medical Practice Y Y Y Y Y Y

Give an option for
GP/Nurse
consultation for
people with no
digital access

(such as
homeless/people
without
Internet/Phone)

Clearly explain
what is required
should a patient
need to attend the
Surgery in Person,
i.e use of PPE,
Social Distancing




King George Rd

Kings Family Practice

Long Catlis Road Surgery

Maidstone Road

Marlowe Park Medical Centre

Matrix Medical Practice

Napier Road

Orchard Family Practice

Reach

Reach (Balmoral)

Riverside Medical Practice

St Marys Medical Centre

Stonecross & West Drive Surgeries

Thames Avenue Surgery

The Elms

The Halfway Surgery

Thorndike Health Care Centre

Upper Canterbury Street




Woodlands Family Practice Y Y Y Y Y Y Y - Y
TOTAL YES 31 31 31 31 31 31 29 0 23
TOTAL NOJ 0 0 0 0 0 0 2 31 8
% YES 100% 100% 100% 100% 100% 100% 94% 74%
% NO 6% 100% 26%
TOTAL PRACTICES INCLUDED IN THE ABOVE RESULTS = 31
Y- Yes N - No |
GP Practices with a Website but offer no COVID Information
Malling Health N N N N N N N N N
Parkwood Family Practice N N N N N N N N N
Parkwood Health Centre N N N N N N N N N
Wigmore Medical Practice N N N N N N N N N
Hoo St Werburgh N N N N N N N N N
Pentagon N N N N N N N N N
St Marys Island N N N N N N N N N
Sunlight Centre Surgery N N N N N N N N N
Yellow (Hoo Branch) N N N N N N N N N







Inform the viewer
of how to get
medical advice 'Out
of Practice Hours'

Inform the viewer
of the process to
obtain repeat
prescriptions

Offer support and help to
organisations (giving
names/links to
organisations) that can
support people within the
community such as:

* Mental Health Support

* Elderly residents within the
community

Give details of local

Give details of how to

Give information of

Does the website

Additional Comments e.g. No

during the COVID  Jduring the COVID

Pandemic Pandemic
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y

Pharmacies with register at the how patients with mention the Patient  Jwebsite
opening times and particular practice diabetes can access |participation Group
access information | during the COVID testing/medication/  |(PPG)?
Pandemic support during the
COVID Pandemic

Y Y Y Y

Y Y

Y Y

Y Y

Y Y

Y Y Y Y

Y Y Y Y

Y Y Y Y

Y Y Y Y

Y Y Y

Y Y Y

Y Y Y Y




Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y Y
Y Y Y Y v VerY thorough Info on
Covid
Y Y Y Y Y
Y Y Y Y Y
Y Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y
Y Y Y Y




Y Y Y Y Y Y Y
31 31 7 31 31 27 27
0 0 24 0 0 4 4
100% 100% 25% 100% 100% 87% 87%
75% 13% 13%
N N N N N N Y No Covid Info
N N N N N N N No Covid Info
N N N N N N Y No Covid Info
N N N N N N Y No Covid Info
N N N N N N v . CQC action
inadequate/DMC
N N N N N N v . CQC action
inadequate/DMC
N N N N N N v . CQC action
inadequate/DMC
N N N N N N N . CQC action
inadequate/DMC
N N N N N N v CQC action

inadequate/DMC







