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TRANSPORT AND ROAD QUALITY )
IS A TOP ISSUE FOR PEOPLE LIVING IN

ON THE UPPER PENINSULA IN MEDWAY
LA R LT VAINDII VRN R I R{eR.[e]  70% OF THE 47 RESIDENTS WE SPOKE TO

NeFY LIVE ON THE UPPER PENINSULA MENTIONED WHO LIVE ON THE UPPER PENINSULA
DID YOU KNOW? ey THE COMMUNITY MENTIONED TRANSPORT AND ROAD QUALITY

" . 95% of residents that mentioned th ity spoke positivel
55% of people mentioned access to healthcare [Iarirw-imbihtihshehatiratipgiiorisdamioe, 30% OF PEOPLE IMPACT ON RESIDENTS §%

Residents said the poor service

told Healthwatch Medway that the bus affects their ability to attend
of the RUEN positive social impacts Residents feeling safer  ESE A EE LRI L L) service on the Upper Peninsula is poor. @ appointments and éo arocery
feedback feedback 58% of people who [REEZSRUCEAVIRERIMERE 26% of those who Re5|dentt§ def;:hdtt e {ol:)or ser\giﬁ B o shopping. Some people told us they
about access about access [RELEMUINECCE | community told us about Ry e RS B now rely more on support groups
it had a positive impact on  [ERUEHSIVENInlsCagLRUEIN us they felt supported by % oo ’ and family members.

to healthcare to healthcare i ; safety. MG
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“No-one from here can work in retail
unless they have their own car because
of the bus service; so any of the

teenagers that maybe wanted to get a

was negative... was positive. g ﬁ SOflriifgl
e have diabetes, but they told me itis managed onthe  ¢f§

computer because the doctor is in Birmingham. | don't
have a computer, so | need to get someone to help me.

lul l Saturday job couldn't unless someone
Luckily for me my daughter comes to see me every week o2 else takes them as the buses don' start
and can do things like that.” e h 1 d th SntllsamlenlaiSatirdayys
veryone who mentione e iori
27% RELYING ON FAMILY 4} commur)rlii contributing to the area Thermajerily qifeople
p T HANGIT—, Residents mentioned that not having feelir)Il i qu?emqle menilonlng Issues
of people who mentioned heailthcare or not being able to use a computer . i i
told u7 that not having a means thalt t?\ey rely ol:m family hglg to g access Ifn g bus servic esl
computer/internet access was a arrange healthcare, resulting in “There is a stron : were frrom more rura
TS ol Beis G g community on Facebook. That helps s
barrier to accessing healthcare. héisléhigrzsv%n zl?c?rgilyem:r%%ceersi: Q when things like the closing of the level crossing are » areas of The Peninsula,
-~ free to help. coming or when kids ride their motor bikes over the 6% 571% such as the Isle of Grain
*.» AGE INEQUALITY football field. It's self-regulating. Parents see their children and Allhallows.
When compared with the age profile of in the photos and tell everyone that they will deal with it.
fhe Jhole sample, tesiden ,t,i?i?:?y - Sort of makes up for no police.” B 'sle of Grain B Alhaliows B cife WHigh Halstow
T g o 38 G arier to Residents also highlighted several communliy groups 32% OF RESIDENTS MENTIONED
healthcare. No residents below 45
r:;ort:grtiisgsrszl. s Beed that make a difference to them °©

- POOR ROAD QUALITY
51% of people mentioned GP surgeries

X /\ 13 of the 15 residents who 5 " ;
: of the 15 residents who raised
@ Lunch Club at the The Village Club at T EETES rr;re]nlhoneg::hrcidds.goldtus c:hboTu‘r|O| concerns about road quality also told
Distance as a barrier Continuity of care ° Hogarth Pub the Memorial Hall ° ngo?r?gievglhovéecéséuigg \évcr?'\c%e us that flooding in the area creates

15% of residents mentioned the inconvenience of the o . . f dangerO_us COﬂdITIO_nSy _resulhng In
location of the GP surgery in Hoo meant that travelling hgv/\‘; fgéisfgte?;:i?“hz';t;&”;‘ie Al Saints Church N I Shesls GminkL(igmgy fo their cars. fg%%ﬁﬁgduig’gfset%ﬂr}%éng%%rs due

the distance can be difficult and creates a barrier to S a Book Clu O .
accessing care. This issue was almost 2x more likely to WEES (et ngen:/(ijc:g bstween i %@

be raised by people with long-term health conditions.

WHAT DO RESIDENTS WANT TO SEE IMPROVED?

% &\8/5 “[The people at the shops] “We stick together out here. ¢ S ——— .
are all really friendly and look We have to look after an improvement in health of residents
“ have had two visits to Medway Maritime hospital, but my after me. The girls in the fish ourselves because the council care services. Residents in W°“'ds'('ekeeég
doctor's surgery didn't get informed and nor did the hospital and chip shop have helped don’t do anything to help. Look 347 thﬁélsslvtso?; vaLquiEg zlgl; 327 improvement
have any details about me or my condition, not even on the me with my shopping and do at wHoo Cares. They are all o closer to where they live. o _inroad
second visit. The first time the person didn't even check me in me a special small portion locals helping locals. They are Others would like an increase °°”dg:)‘z’:fof‘e”:'

correctly and someone else had to re-do it.” when | fancy a fish supper.” a lifeline to so mony out here.” in availability of GP services.
Want more information on these stats?

mmunit ts mention “I really like living here
. g alp AR LU ‘I 37 bumﬁ/ink e Cg’umi. ~ N .’) Interested in other areas of Medway?
Universal Stores (o] ol lhghod e ‘ﬁ é

You can get in touch with us at

Martin’s Shop E ; of residents told us Medway stops at Hoo. For r enquiries@healthwatchmedway.com to discuss this
Six Bells Pub that the Upper the ma infographic, request more data or be pointed towards our in-
jority of services, we M ?h p . ﬁh. o / p | o
Rose's Team Room ) Peninsula feels [ epth reports. This data comes from a year long Healthwatc
ﬂ ' | oAl neglected by Medway g?)eofSttgvgeﬁ‘feorrg? {en ‘ Medway project looking at the wider determinates of health
Knights Road Pharmacy Grain Library Council. . for residents across the whole area of Medway.
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